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All u3a groups are obliged to have an up-to-date Risk Assessment. It is important to follow this guidance to ensure that all of our activities are safe, and that Group Leaders and members are covered by u3a Public Liability Insurance. Acceptance of the Risk Assessment is a condition of participation.
Members must consider the risks and take responsibility for their decision about whether to take part. 
This risk assessment will be reviewed annually.

	Interest Group or Activity   
1-1 Technical Support Group

	Group Leader/s         


	Venue          
Various

	Date of Risk Assessment
5th April 2025



	Risk

	Action / Mitigation

	Venue Related
	

	· The venue may not be adequate for the number of members taking part. 

	This is 1-1 support provided by a Fadu3a member, at the home of the member who has asked for help or a mutually convenient venue.  The size of the room will be appropriate for the activity.  


	· Fire risks require any Emergency exits to be clearly marked.
	N/A – Individual members home (generally). No fire exits or signage necessary.  

	· The venue needs to be sufficiently ventilated. 
	N/A – Individual members home (generally). No ventilation issues expected,   

	· The facilities need to be adequate for the activity. 
	N/A - Members and group leader are responsible for ensuring the facilities are adequate for them. 

	· The venue needs adequate access. 
	N/A – Individual members home (generally). Access expected to be adequate.   

	Activity Related
	

	· As a passive activity, typically using equipment (computers, devices etc) the only risks relate to using electrical equipment (e.g. electrification). 
	The leader is responsible for ensuring that all activities are undertaken safely and in particular, taking electrical safety into account. 

Members are responsible for their own safety, and if they are unsure, they are advised not to take part.

	CONTINUED OVERLEAF
	




	
Activity Related (cntd)
	

	· Shared equipment may pose a health risk. 
	The shared equipment is only likely to be devices or equipment belonging to the member or leader. The Member and Leader are responsible to ensure the equipment safe and minimising health risks (e.g. by ensuring any necessary sanitisation).


	Health Related

	· There are no general risks associated with this passive activity.  
	Members and Leader are responsible for their own health, and whether they are fit and healthy sufficient to take part (e.g. general viral infections etc). 


	· Risk associated with emergencies / issues.
	Members are asked to have emergency contact details (such as In Case of Emergency contact details on their phone etc) for those to be contacted in the event of an issue or emergency.  

If no ICE details are available, then the leader has responsibility to use the appropriate First Aid or Emergency Services to deal with the emergency / issue.

	Travel Related
	

	· There may be risks associated with travel 
	Members do not generally travel. The leader generally does travel and is responsible for their own travel to and from the venue, including issues such as health and insurance.
 

	Personal Safety Related
	

	· Risks associated with operating in a 1-2-1 basis. 
	The leader is DBS checked (although this is probably unnecessary, as it is only relevant to children and vulnerable adults).

The member is responsible for being comfortable operating in a 1-2-1 environment. If they have any concerns, then an alternative venue may need to be found, that avoid their concerns.

	Regulatory Related
	

	· The activity must adhere to and rules and regulations applicable at this time (such as Covid regulations). 
	The leader is responsible for ensuring that, to the best of their knowledge, all relevant rules and regulations are being adhered to. 
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